
i n t e r n a t i o n a l  a c a d e m i e s  o f  e m e r g e n c y  d i s p a t c h ®

What could you do with a statistician, a writer,  
and a data analyst at your fingertips?

ATTEND OUR RESEARCH  
WORKSHOP TO FIND OUT!

Learn how to make your comm. center data WORK FOR YOU! 

Our team of experts will guide you to unlock the possibilities of your CAD and 

ProQA® data to improve and benefit your communication center. You’ll work 

in small groups to identify a research question, decide on methods, and craft 

your abstracts in a hands-on approach that makes research easy and fun. 

Statisticians, programmers, and editors are on-site to immediately give you 

step-by-step support and assist you in obtaining data, performing a statistical 

analysis, and constructing an abstract ready for submission or presentation.  

No prior research experience required.

EMERGENCY DISPATCH RESEARCH WORKSHOP
Hosted in partnership with the UCLA Center for Prehospital Care

Register for this NAVIGATOR2017 pre-conference workshop at  
navigator.emergencydispatch.org

Powered by:

NAVIGATOR 2017: Monday, April 10—Tuesday, April 11, 2017

Mike Taigman

FirstWatch Improvement 
Guide Mike has spent more 
than 40 years advancing 
the EMS profession. He 
serves as the Improvement 
Guide for FirstWatch,  
assisting its partner  
EMS systems to create  
data-driven improvements. 

Greg Scott

IAED Operations Research 
Analyst Greg has served as 
an emergency responder 
and an EMD. As a consul-
tant for Priority Dispatch 
Corp.™, he led numerous 
implementations of EMD 
programs. Greg is also an 
EMD-Q® and a member  
of the IAED’s Council  
of Standards.

Dr. Chris Olola

IAED Director of Biomedical 
Informatics & Research 
Chris has more than 25 
years of informatics, clinical 
research, and analytics 
experience. He received his 
Ph.D. (Biomedical Informat-
ics) from the University of 
Utah. He is also co-founder 
of Kenya Health Informatics 
Association.

David Page

Director of the Prehospital 
Care Research Forum at 
UCLA David, MS, NRP, 
Ph.D.(c), is a senior lecturer 
with Monash University 
and a field paramedic with 
Allina Health EMS in the 
Minneapolis/St. Paul area. 
He is also an internationally 
recognized speaker with 
more than 30 years of 
active EMS experience. 

IAED Director of Academics, 
Research & Communica-
tions Isabel holds a Ph.D. 
in writing with a focus on 
scientific and technical 
communication. She is the 
Editor-in-Chief of the Acad-
emy’s scientific peer-re-
viewed journal, the Annals 
of Emergency Dispatch & 
Response (AEDR).

Isabel Gardett


